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BHYTPEHHET0 pacropsaika I nmoTpeOuTese yeayr

1. Ob1me monoxeHus

1.1. IIpaBuna BHyTpeHHero pacropsaka ais notpeduteneit ycayr (nanee -
[IpaBuna) OO0 «ACC» (nanee — CToMaroliorus) siBJIsIIOTCH OpraHU3alnOHHO-
IPaBOBBIM JIOKYMEHTOM, PErlaMEeHTUPYIOLMM B COOTBETCTBUMU C
3akoHoAaTenscTBOM Poccuiickoii @enepauyu B chepe 31paBOOXpaHEHHUS,
nosegeHue nagueHta B CTOMAaToNOrHH, a TAKKe UHBIE BOIPOCH], BOSHUKAKOLIKE
MEKy nalueHToM (ero npejacrapurenem) u CromMaroioruei.
1.2. BHyTpeHHH# pacnopsA0K ONpeae/iseTcss HOPMaTUBHBIMU [IPABOBLIMH aKTaMM
OpTraHOB rocylapcTBEHHON BAacTh, HacTosmMu [ IpasunaMu, mpukazaMu U
pacnopsbkenusmu ['enepanbHoro aupekropa CTOMATOIOTHE, PACTIOPSHKEHUSIMU
PYKOBOAMTENEH CTPYKTYPHBIX ITOJApa3IeIeHUN OPraHu3aliii U WHBIMH
JIOKaJIbHBIMY HOPMATUBHBIMU aKTAMMU.
1.3. Hacrosiuque IlpaBuna o6s3arenbHbl 471 BCeX NALUEHTOR, 4 TAKKE WHBIX JIUL,
0o0paTHBILIMXCS B YUPEKIAEHHE UITU €r0 CTPYKTYPHOE NMOApa3iesieHue,
pa3paboTaHbl B LIENAX peanu3allu, MpeayCcMOTPSHHbBIX 3aKOHOM MIPaB MalueHTa,
co3aaHus Hanbonee OIaronpHATHBIX BOSMOKHOCTEH OKa3aHWs TALHEHTyY
CBOCBPEMCHHOM MeHMIIMHCKON MOMOIIM Hajuiexkaniero oorema 1 KauecTna.
1.4. [1paBuna BHyTpEHHEr0 pacrnopsiaka Ans MalueHTOB BKIFYAKT:
- IopsiioK obpatneHus nanueHTa 8 CToMaTosioruio;
- TIpaBa U 00A3aHHOCTH MALHEHTE;
- IOPAAOK pa3pelleHus KOHQIUKTHBIX CUTYALHi MeX/Ly YUpexKIeHHEM U
HALUEHTOM;
- IOPAIOK IPEeAOCTaBIeHUsl HHPOPMALIUK O COCTOSTHUH 3/10POBbS MAlMEHTA;
- NOPSAAOK BBIIAYH CIIPABOK, BBITTHCOK W3 MEJHIIMHCKON JOKYMEHTALIMU NALUEHTY
WJIH IPYTHUM JTHLAM;
- rpacuk padorel CTOMATONIOTHH U €€ TOJKHOCTHBIX JTHI;
- MHMOPMAIIHIO O TIOPSAIKE U NepedHe OKA3aHUs ILIATHBIX MEIHUIIUHCKUX YCIIYT;
1.5. TIpaBuna BHYTpEHHETO pacriopsKa J7s MalKHeHTOB J0IAKHB HAXOANWTHCS B
JIOCTYIHOM JUIs IALMEHTOB MecTe (Ha CTOMKe afiMUHHCTPATOpa), MH(POPMALUS O
MecTe HaxoxneHus [1paBun nomkua ObITh BbIBEILEHA B YUPEKIEHHH HA BU/IHOM
MecCTe.

2. TMopaaok obpailicHHs NamKeHToB B CTOMATOJIOMHIO
2.1. B uengx npodunakTHKH CTOMATONOTHYECKHX 3a00NIeBaHUM, CBOCBPEMEHHON
JMArHOCTUKH M JleueHus B aMOynaTOpHBIX YCIOBUSX, a Takike obecrieueHus




JIOCTYIMHOCTH MEUIIHHCKON MOMOIIM I'pakiane odpaiiarorcs B KiinHuky 0e3
3aKPCIUICHHS 110 TePPUTOPHAIIBHO-YUYACTKOBOMY MPUHIIHITY.

2.2. OkazaHue MeIMIMHCKOH MOMOIIM Tpa)/IaHaM OCYIIECTBISIETCS HE3aBUCHUMO
OT HMX MOCTOSIHHOTO MeCTa MPOKUBAHUS (HE TI0 TEPPUTOPHATIBHOMY NPHHIIHITY )
Henocpe/IcTReHHO B KiinHuke MeIMIMHCKAst TOMOLIL OKa3bIBAETCS €)KE/IHEBHO C
roHeje/IbHUKA 110 BockpeceHbe ¢ 9-00 no 20-00 yacos.

oOpalleH|H MALUEHTa 3a MEJULMHCKON TOMOUIbIO, HE MPEyCMOTPEHHOM
nporpamMmmoit OMC, ¥ Ha IUIaTHON OCHOBE, OH IPE/IOCTABISACT CJICYIOLINE
jqokymenTsl (nacrnopt, CHUJIC).

VY aamMuHUCTpaTopa Opu NepBUYHOM 00pallleHUd HA [allMeHTa 3aBOJAUTCS
MeJIUIIMHCKAs KapTa aMOyJIaTOPHOro 00IbHOI0, B KOTOPYIO BHOCSITCSL CBEACHHUS O
MAICHTE B COOTBETCTBUH C YTBEP)KICHHOH (POPMOI METULIUHCKOH
JIOKyMeHTaunu: yaetrHas gpopma Ne 025/y, yreepxkaeHHas npukazom M3 Poccum
ot 15.12.2014 r. Ne 834-1 — «MeuumHCcKas kapTa nalueHTa, rnojayyaroniero
METUIIMHCKYI0 MTOMOIIb B aMOyIaTOPHBIX YCIOBUSIX». MeUIIMHCKAsT KapTa
MalMeHTa sBJsieTcs: COOCTBEHHOCThIO CTOMATONOTHH U XPAHUTCS B PETUCTPATYPE.
MeaunuHCKas KapTa Ha pyKHU MAUCHTY HE BBIIACTCS, a ICPCHOCHUTCS B KAOMHCTHI
PErUCTPaTOPOM, WM MEMIMHCKHM paOOTHUKOM M3 YHCJIA CPETHETO
MEUIIMHCKOT O TiepcoHalia. He paspeinaercsi caMOBOJIbHbBIN BBIHOC MeTMITUHCKON
KapThl U3 MOJUKIUHUKHN 0€3 COrjlacoBaHus ¢ PyKOBOACTBOM CTOMATOJIOIHH.

2.3. IlepBuuHBIii MpHEeM BPauOM-CTOMATOJIOIOM OCYIIECTBISACTCS NPH HATHYHA
ME/IULIHHCKUX MMOKA3aHHUH B JICHb OOpalllcHHS TAlUCHTA K aIMUHUCTPATOPY UITH
110 TIPE/IBAPUTENBHON 3aITUCH TI0 TeJIS()OHY WIIH B SJIEKTPOHHOM BHJIE Uepe3 CauT
Cromaronorum.

Opranusaius npeBapuTeIbHON 3a0UCH O0IbHBIX HA IEPBHYHbIA OPHEM K
BpauaMm-crenuaiuctaMm B CTOMaTONOTHIO B MIEKTPOHHOM BHU/I€ OCYILECTBISETCS B
cetu «MHTepHeT» Ha crnenyromux MHTepHeT-pecypcax.

3anuch Ha TTOBTOPHBIH TPUEM OCYIIECTBISICTCS JIeHallliM BpauoM
HEMOCPEICTBEHHO HA MpUEMeE.

Bpewms, oTBeieHHOE HA PUEM MAIIUEHTa BPAYOM-CTOMATOIONOM HJIU 3yOHBIM
BpauOM OMpEICJICHO ¢ YUETOM JICHCTBYIOLINUX pacueTHBIX HOpMaTUBOB. [Ipu
MPOBE/ICHUH KOHCUIIMYMOB, COBMECTHBIX KOHCYJIbTALHMN BpauaMH CTICIIMAIIHCTAMH,
BpEMSI TIpUEMa MOKET ObITh CMEIICHO.

2.4. Undopmaiiuio 0 BpeMeHH IIprUeMa Bpaueii BcexX ClelnalibHOCTEH, O Mopsijike
[IpeBapUTEIbHON 3alUCH HA [IPUEM K BpadyaMm, O BpeMEeHHU U MeCTe Npuema
HACCIICHUS TJIABHBIM BPa4oM, [MAIIUCHT MOXKET ITOJIYYUTh B CIIPABOYHOM OKHE
PETUCTPaTypPBI B YCTHOM (popMe, HATJISTHO - C IIOMOIIBIO HH(POPMAIIHOHHBIX
CTEH/IOB, PACIOJIOKEHHBIX B X0JIe CTOMATOJIOTHH, @ TAKKE C TIOMOIIBIO CETH
«HTepHeT» Ha ohHuLIHAILHOM caiiTe CTOMATOJIOTHH.

2.5. Ilpu Hanuuuu J1e4eOHO-THATHOCTHYCCKON CUTYAllNH, KOTOPYIO HE MOKET
Pa3pelInTh CAMOCTOSATEIIBHO Bpay-crieHaIUCT CTOMATONOTHH IO MECTY
KUTEJIbCTBA TPAK/IAHHHA, TTALMEHTY BBIIACTCS HAIIPABIICHHE HA KOHCYJIBTAIHIO B
CIIEUATIM3UPOBAHHOE YUPEXK/IeHHE 3/IpaBoOXpaneHust. Taixke ykazaHHbIE
KOHCYJIbTAllMd MOTYT HAa3HAYATHCS 110 MHUIIMATHURE NALIMEHTOB MPU HAIUYHUH
[IOKa3aHU.



2.6. [Ipu HaIMuMKU NOKA3aHUI JIJ151 CTALIHOHAPHOIO JISYSHUs NAIJUEHTa JieUaluM
BpayOM BBIJACTCSI HATIPABICHHC HAa TOCITUTAJIA3AIMIO TAIUCHTA B COOTBETCTBHH C
KITMHAYECKUMHA MTOKA3aHUSMHU.

3.TIpaBa u 00513aHHOCTH TTAIIHEHTOB:
[IpaBa u 0053aHHOCTH NMALMEHTOB YTBEPK/IAIOTCS B COOTBETCTBUH C
®enepanbibiM 3akoHOM Poccuiickoit @eaeparuu ot 21 Hosopa 2011 r. N 323-D3
«0O0 ocHOBaX OXpaHbl 3710pOBbS rpaxkaad B Poccuiickoi depepanun»
3.1. Ilpu oOpaineHnn 3a METMIIMHCKOM MOMOILBIO U €€ MOMYYCHHH MAIHEHT HMEeT
MpaBo Ha:
- YBaXKUTEIbHOE U TYMAHHOE OTHOLLIIEHHE CO CTOPOHBI METUIIMHCKUX PAOOTHUKOB
U APYTUX JIUI, YYACTBYIOUIMX B OKA3aHUU MEIUIIUHCKON TOMOLIH;
- vH(popMaIHo 0 GaMIIHH, UMEHH, OTUYCCTBE, TOJDKHOCTH U KBATH(PHUKAIIUU €TO
JIeHaIlero Bpayda v JAPyruXx JIHI, HEMOCPEACTBEHHO YYaCTBYIOIINX B OKA3aHUU €My
MEIUITIHCKOH TTIOMOIITH;
- o0OcrejioBanme, JIeYeHre U HaX0K/IEHHE B YUPEKICHHH 3/IpaBOOXPaHEHNs B
YCIIOBUAX, COOTBETCTBYIOIIUX CAHUTAPHO-TUTHEHHUYECKUM H
IIPOTUBOIIUIEMUYCCKUM TPCOOBAHUAM,
- obJsierdenue 00JIM, CBSI3aHHOM ¢ 3a00JICBAHUEM U (MITH) MEIUILIMHCKUM
BMEIATEILCTBOM, JIOCTYITHBIMH CIIOCO0aMHU U CPEJICTBAMH,
- [IepeBO/L K Apyromy jedalleMy Bpady ¢ paspelleHuss PyKOBOJUTENS YUPerKIeHHS
3JIpaBOOXpaHEHHS [IPH COIVIACHH JIPYroro Bpaya;
- oOaIoBaHHE MOCTABICHHOr O IHArHO3a, MIPUMCHICMBIX METOI0B 00CIICIOBaHUSA
Y JICUCHUSI;
- 100pOBOJILHOE HH(POPMUPOBAHHOE COTJIACKE MALUEHTA HA MEJIMITMHCKOE
BMEIIIATEIbCTBO B COOTBETCTBHH C 3aKOHO/IaTeIbHBIMHU aKTAMU;
- OTKa3 OT OKa3aHus (npeKpalleHue) MeJUIIMHCKON TOMOLIH, OT TOCIUTAIU3ALUH,
3a HCKJIKOYCHUEM CJIy4acB, MPEIyCMOTPCHHBIX 3aKOHOJATCIbHBIMH aKTaAMHU;
- obpairenue ¢ xano0oH K JJOPKHOCTHBIM JTMIAM YUPEKICHHS 3/IpaBOOXPAHEHNS,
B KOTOPOM €My OKa3blBaeTCs MeJULUHCKAs [IOMOLb, a TAKKe K J0HKHOCTHBIM
JIALIAM IOCYJapCTBEHHBIX OPraHOB WM B CY/I;
- COXpaHCHUC MEIUIIMHCKHUMHU PaOOTHUKAMH B TaiiHe HHPOPMALHH O PaKTe ero
oOparieHus 3a MEIMIIMHCKOH MMOMOLIBI0, COCTOSIHUM 3/TOPOBBS, INArHO3E U HHBIX
CBEJICHHH, MOIyYEHHBIX NIPH €ro 00CJIe/I0BAaHUH U JICUCHHH, 3a HCKIFOUEHHUEM
CJIy4aeB, IPeJyCMOTPEHHBIX 3aKOHO/1aTE/IbHBIMU AKTAMU;
- MOJIy4eHHe B JJOCTYITHOM JUIs Hero ¢popMme nojaHoi HHGOPMALUH O COCTOSHUH
CBOCTO 3/I0POBbS, MPUMCHICMBIX MCTO/IAX JHATHOCTHKHU U JICUCHHUS, & TAK/KE Ha
BBIOOP JIUI], KOTOPBIM MOKET OBITh NepeaHa HHPOpMAIIHs O COCTOSHUU ero
3JI0POBBSI;
3.2. ITaupeHT 00A3aH:
- cOOII0/IaTh PEKUM padOTHl YUPCIHKIACHUSA;
- COOMI0IaTh MPaBUIIa BHYTPEHHETO pacnopsaka CTOMATOIOTHH /11 MALIUCHTOB;
- TIpaBMJIa MOBEJCHHS B OOIIECTBEHHBIX MECTAX;
- coOmo 1ath TpeboBaHus MOKAPHOM O€30MACHOCTH;



- COOII0aTh CAHUTAPHO-IIPOTUBOIMUAEMUOIOHUECKHI PEKUM (BEPXHIOK)
0JIC’KTy OCTaBIISITh B rap/iepode, HaJeBaTh OaXHiIbl, MACKH MpH BXoje B KIuHUKY
H Ip.);

- CO0ITI0/IaTh YCTAHOBJICHHBIH B YUPEKIEHUHU PErJIaMeHT pabdoThl, BBITIOTHAT
npeJIucaHus JIeUalero Bpaya; COTPy/IHHYATh C BPAYOM Ha BCEX HTANaxX OKa3aHHSI
MEJIULIMHCKOU MOMOILIH;

- COOII0aTh PEKOMEHIYEMYIO BpauOM JIUETY;

- COTPYJIHAYATH C JIeYalIuM Bpa4OM Ha BCEX 3Talax OKa3aHHsI MEIHIMHCKON
MOMOIIH;

- YBaYKUTEIbHO OTHOCUTBCS K MEJULIUHCKUM PAOOTHUKAM U JIPYTUM JIHLIAM,
YUYaCTBYIOLIUM B OKa3aHUM MEUIIUHCKON ITOMOIIH;

- 0OpMJIATH B YCTAHOBJICHHOM TOPSIAKE CBOM OTKAa3 OT MOIY4YCHHUS HH()OpMALIUU
MIPOTUB CBOCH BOJIM O COCTOSTHUH 3/I0POBBS, O pe3yibTarax o0ce/10BaHus,
HaJM4uH 3a00J1eBaHMsl, €ro JJHardo3e v MporHO3e, B TOM YHCHIE, B CITyqasx
HeOIAronpUATHOrO MPOrHO3a Pa3BUTHA 3a00JIEBAHUS, OTKA3 OT MEIMIIUMHCKOTO
BMeEIIATENbCTBA WM €0 NpeKpalleHue;

- MIPEJICTABJIATH JIUITY, OKa3bIBAKOIICMY MEIULIMHCKYIO MOMOIIIb, H3BECTHYIO €My
JIOCTOBEPHYIO MH(POPMALIHIO O COCTOSIHHH CBOETO 3/I0POBbSI, B TOM HHCIIE O
MPOTHUBOIOKA3aHUSIX K IPUMEHEHHIO JIEKaPCTBEHHBIX CPE/ICTB, PaHee
[ePEHECeHHbIX U HAC/IeICTBEHHbIX 3a00JIeBaHUIX;

- YBa)KUTEJIbHO OTHOCUTBCS K MCIHIIMHCKOMY MEPCOHATY, MPOSIBISTH
JI0OpOXKeJIaTeIbHOC M BEKJIMBOC OTHOLICHUE K IPYTHM MallHCHTaM;

- OepekHO OTHOCHUTBCS K UMYILIECTRY YUPEKICHNUS;

- IpH 0OHAPY>KEHNW UCTOYHUKOB M0Xapa, HHBIX HCTOYHHKOB, YTPOXKAIOIIHX
001IecTBeHHOM 0e30MacHOCTH, IMALUEHT JOJDKEeH HEMEUIEHHO COOOLIUTH 00 3TOM
JIeKYPHOMY MEpCOHAIY;

- YBa)KUTEJIbHO OTHOCHUTBCSA K IPYTUM MALlUCHTaM, COOI0IaTh O4epeTHOCTD,
MIPOITyCKaTh JINLI, UMEIOIINX ITPAaBO Ha BHEOUEPE/IHOEe 0OCITy;KHBaHNE B
COOTBETCTBHHU ¢ 3aKOHOAaTeILCTBOM PD;

- cOOII0IaTh NPaBWIIA 3aNpeTa KYPeHUs B MEIUIMHCKUX YUPEKICHHUIX.

4. Tlopsiiok pa3penicHus: KOHPIUKTOB MKy MaliueHToM U CTOMAaTOJIOTHEH
[Topsinok paccMoTpeH#us kanob 1 00paleHHH ONpeIe/IeH B COOTBETCTBHH C
derepanbHbIM 3ak0HOM Poccuiickoin ®Deaepanmn ot 21 HosOps 2011 1. N 323-®3
«O0 ocHOBaxX OXpaHbl 37JOPOBbs rpak/iaH B Poccuiickoi
OGenepanun»; GenepansubiM 3akonoM Poccuiickoit @epepanuu «O nopsijike
paccMoTpeHHs obpaieHui rpaxaal Poceuiickoit @enepauuu ot 02.05.2006r. Ne
59-D3».

4.1. B ciiyyae KOH(PIMKTHBIX CHTYaIHil MAIIMECHT (€ro 3aKOHHBIN TTPEACTABHTEIh)
HUMeEET MPABO HENOCPEICTBEHHO OOPATUTHCS B aAMUHUCTpaLM0 CTOMATOIOTHA
corjiacHo rpaduky rnpueMa rpaxkJiad i oOpaTurbes K JJUpeKTopy CTOMaTOJIOTHH
B MTUCbMCHHOM BHJIC.

4.2. Ilpy TM4HOM MpHEMe TPpaXk/IaHWH MPEIbSIBISICT TOKYMEHT, YI0CTOBEPSIFOLINN
ero MTUYHOCTh. CoJiepikaHnne YCTHOTO OOpallleHHs 3aHOCUTCS B KypHaJ
oOpalenuii rpax;ian. B ciiydae, eciiy W30KeHHbIE B YCTHOM 0OpanieHuu (hakThbl
1 00CTOATEIBCTBA ABIISIOTCS OUYEBH/IHBIMU M HE TPeOYIOT JOMOJHUTEIbHOM



[IPOBEPKH, OTBET HA OOpaLleHUe C COIVIAaCHs IpakJaHUHA MOXKET ObITh JIaH YCTHO B
XOJI¢ JIMYHOT O TIpUEeMa, O YeM JICJTaeTCs 3alKCh B JKypHaJle oOpalicHul rpaxaad. B
OCTAJIBHBIX CITydasiX JacTcsl MMCbMEHHBIN OTBET 110 CYIIECTBY MOCTABJICHHBIX B
oOparieHHH BOMPOCOB.
4.3. IlucbmenHoe oOpailieHue, MPUHSITOE B XO/I€ JIMYHOT0 TIPUeMa, TO/JIeKUAT
perucTpaluy U PaCCMOTPEHHUIO B MOPsAKe, ycTaHOBICHHOM DejiepaibHbIM
3aKOHOM.
4.4. B cnyvae, eciiv B 0OpallieHHH COJIEP/KATCSI BOIIPOCHI, PEIIICHHE KOTOPBIX HE
BXOJIUT B KOMITETEHITUIO JIOJDKHOCTHOTO JIMIA, FPAXKIaHUHY JIA€TCSl Pa3bICHEHHUE,
Ky/Ja U B KAKOM MOPAJIKE eMy ClielyeT 00paTUThCS.
4.5. I'paxaaHud B CBOEM IMUCbMEHHOM 00pallleHUH B 0043aTE/IbHOM MOPSKe
yKa3bIBacT JIN00 HAUMCHOBAHUC YUPCK/ICHHNS, B KOTOPBIC HAIIPABIIACT MUCBMECHHOC
oOparnieHune, 160 (paMUITHIO, UM, OTUYECTBO COOTBETCTBYIOIIETO TOIKHOCTHOTO
JIUIA, TU00 JIOMKHOCTh COOTBETCTBYIOIIEr O JINIA, 4 TAaK)Ke CBOU (DaMUJIHIO, UM,
OTYECTBO (MOCIIE/IHEE - TPU HAJIMYNH ), TOUTOBbIN aJIpeC, MO0 KOTOPOMY JO0JKHBI
ObITh HAIIPaBlIEHbl OTBET, YBEJOMIIEHHUE O Mepeapecalni oOpalleHus, u3aaraet
CYTb IPEJIOKCHHS, 3asBIACHUSA WIH KaJIO00bl, CTABUT JTUYHYIO ITOAIUCH U JIaTy.
4.6. B cirydae HEOOXOIMMOCTH B TOJATBEPKICHUE CBOUX JOBOJIOB I'PaX/IaHUH
[puiIaraeT K MMCbMEHHOMY OOpalleHuI0 JIOKYMEHTBI U MaTepHualibl JTH00 HX
KOIIHH.
4.7. ITuceMeHHOE OOpalleHUe, ocTynuBIlee K JupexTopy, paccMaTpUBacTCs B
teueHue 30 qHEH co IHA €ro PerucTpallii B MOPsIKe, YyCTAHOBICHHOM
deiepalibHBIM 3aKOHOM.
4.8. OrBer Ha nUcbMEHHOE o0OpallleHue, nocTynusiiee K Jlupekropy
CTOMATOJIOrHH, HAIPABISETCA [0 [IOYTOBOMY aJIPECY, YKa3aHHOMY B OOpallleHHH.
5. [lopsaok nonyueHus: UHGOPMaLUKH O COCTOSHUU 3/10POBbS MAL[UEHTA
5.1. Uadopmauus o COCTOSHHUHU 3TOPOBBS MPEIOCTABIISICTCS MALUCHTY B
JIOCTYITHOM, COOTBETCTBYIOIICH TPeOOBaHUSIM MEIULIMHCKON STUKH M JICOHTOJIOTHHA
dopme seyalium BpaduoM, 3aBeYIOLUM OT/IC/ICHUEM MM UHBIMHU JIOJGKHOCTHBIMH
JIMLIAMH yUpexxaeHus 3apaBooxpanenns. OHa J10/KHA COAEPIKATh CBECHUS O
pe3yiibratax oOclel0BaHusA, HATHYHHN 3a00JICBaHus, JHArHO3E M IIPOTHO3E,
MeTo/IaX 00C/IeIOBaHMS U JICUCHHS, CBSI3aHHOM C HUMH PHCKE, BO3MOKHBIX
BapHaHTax MEUIIMHCKOrO BMEIIATEIBCTBA U UX TIOCIIC/ICTBUSX, a TAKKE O
pe3yJibTaTax MpoBe/ICHHOTO JISYeHHS W BO3MOXKHBIX OCI0kHeHusX. Mudopmarius
O COCTOSIHUH 3/10POBbS MMAllUEHTA COOOLIAETCS WieHAM €r0 CEMbH, €C/1U MalueHT
HE 3alpeTHJI coodmaTe UM 00 3TOM WA HEe Ha3HAYWII JIUL0, KOTOPOMY JIOJKHA
OBITh TICpeIaHa Takasi HHpopMaIIHsl.
5.2. ¥V nuu, NpU3HAHHBIX B YCTaHOBJICHHOM 3aKOHOM IMOPSI/IKE HEIEECTTOCOOHBIMH,
uHopMalus 0 COCTOSIHUM 3/10pPOBbS MALIMEHTA IPEOCTABIIAETCS UX 3aKOHHOMY
MPEJCTABUTEIIO, 4 B OTHOUICHUH MTALIUCHTOB, 110 COCTOSIHUIO 3/I0POBBSA
HECIOCOOHBIX MPHUHATH OCO3HAHHOE PEUICHHE, - CYIPYTY (-Ie), a MpH ero (ee)
OTCYTCTBHH - OJIM3KHUM POJICTBEHHHUKAM.
5.3. B ciiydae oTka3a naiueHTa ot nojiydeHus uH(popmaiuu o COCTOSHHU CBOETO
3/I0POBbS JIEJIAETCSI COOTBETCTBYIOIIAS 3ANUCh B MEJIMLIMHCKON JJOKYMEHTALIHH.



5.4. Undopmaiius, cojeprkaliasics B MeIUIUHCKON JOKYMEHTALUU, COCTaBIISET
BpaucOHYIO TaliHy ¥ MOKET MPEJAOCTABIAThCA O€3 COrilachs MalueHTa TOIbKO MO
OCHOBaHMSM, ITPEJAYCMOTPEHHBIM 3aKOHO/IATEIBHBIMU aKTaAMH.
6. I'padmk paborel CTOMATONOTHH ¥ €€ JIOIIPKHOCTHBIX JIMII

6.1. I'paduk paborsl CTOMATONOTHH U €€ JIOKHOCTHBIX JIUL] ONPe/IeNisieTcs
[IpaBUJIAMH BHYTPEHHEr 0 TPYAOBOro pacnopsaika CToMaToNOruu ¢ y4eToM
OrpaHUYEHHH, YCTaHOBIEHHbIX Tpy10BbIM KOJeKkcoM Pocculickoi denepaliuu.
6.2. Pexum paGorel CTOMATONOTHH U €€ JIOJKHOCTHBIX JIUI OTIPEJICIIICT BpEeMs
Hauajia 1 OKOHYaHus padouero JiHs (CMEHbI), a Takke paboure U BbIXO/IHbIE JIHH,
Bpems 00€IeHHOr0 U APYTUX MepepblBOB, MTOCIE0BATENLHOCTD YepelOBaHMS
paboThLI 10 CMEeHaM, a TakikKe padodee BpeMs JODKHOCTHBIX JIULI.
6.3. IuauBHayaIbHbIC HOPMBI HATPY3KH NepcoHaa (rpadux padboTsl)
yCTaHaBIUBaKOTCS JJMPEKTOPOM B COOTBETCTBUH C THITOBBIMH JIOJKHOCTHBIMH
HWHCTPYKIIUSAMH MepcoHalia OpraHu3alliy 3/IpaBOOXPAHEHUS U 110 COTJIACOBAHHIO C
npocoro3HbIMU OpraHaMu. ['paduk u pexum paboThl yTBEPKIAIOTCSI
JlupexTopom.
6.4. Ilpuem HaceneHus (OOJIBHBIX U MX POJICTBCHHHUKOB) IJIABHBIM BPauOM HITH €rO
3aMECTHUTEIISIMH OCYILECTBIIACTCS B YCTaHOBJICHHBIE Yackl npueMa. Mapopmaimio
0 yacax nmpueMa MOKHO Y3HaTh B PETUCTPATYPE WIIH HA HHPOPMAITHOHHOM CTEH/IE
PAJIOM C PEerucTpaTypoid, Wi Ha caiite CTOMaTONOIHH.
6.5. PermameHnT pabotsl CTOMAaTOJIOTHH YTBepkAacTCs JupekTopoM.

7. UadopManus o rnpaBuiiax MpeJOCTaABICHHS, IEPSUHE

U LIEHAX MJIATHBIX MEMIIMHCKUX YCIYT
7.1. IlpaBuiia npeocTaBieHus, IEPEeUeHb U 11eHbl HA TJIATHbIE MEIUIIMHCKHE
YCIIYTU perjiaMeHTUpYIoTcs rnpukasoM Jlupektopa CTOMATOIOTHHE.
7.2. 000 «JIOT» npenocTaBisieT [IaTHbIE MEAUIIMHCKHE YCIIYTH NallUeHTaM 3a
HAJIMYHBIA pacueT v Oe3HaTUYHBIN pacyer.
7.3. O3HaKOMHTBCS C TIPEOCTABISIEMBIMH TUTATHBIMH METUITHHCKUMHU YCITyTaMH
MOKHO Ha uH(popMalHOHHOM cTeHie B CTtomaTosioruu u caiite CToMaToJIOruu B
TeJIEKOMMYHHUKAIIUOHHOU ceTh «HTepHeT».
8. 3aK/IIOYUTEIIBHBIC MOJIOKCHHUS

8.1. Hacrosimme IpaBuia UMErOT OJIMHAKOBYO FOPHIHUECKYIO CHITY JIJISl BceX Oe3
VICKJIFOUCHHS JINLL, TTOJIB3YoNUXcs yenyraMu CToMaToJIOTHH.
8.2. CTOMAaTOJI0rusl, a TAKXKE MallMeHThl WJIH X 3aKOHHBIE TIPE/ICTABATENU, HECYT
o0s3aTe1beTBA 110 co0oAeHUI0 [IpaBun BHYTpEHHEr 0 pacnopsaka noTpedurteieit
yeayr OO0 «JIOT».



